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Home-Start Surrey
Dad Matters Coordinator Job Description
 

Job Title: 		Dad Matters Coordinator
 
Employer: 	Home-Start Surrey 
 
Hours of work: 	Part time, 18.5 hours a week.  Work patterns and hours will be agreed with the successful candidates.

Salary:		£27,000 - £32,000
 
Responsible to: 	Dad Matters Surrey Project Lead

Location:	This role will cover locations across Surrey, but with a particular focus on the East of Surrey.  Offering the chance to work face-to-face in community and partner venues. Every day is varied and rewarding, as you help improve the lives of families. 


Are you someone who wants to make a difference to Dads lives, with a passion for ensuring Dads have the best possible relationship with their families? If so, we want to hear from you! This is an opportunity to join an exciting project and impact the lives of thousands of new and expecting Dads across Surrey.


Vision of Dad Matters Surrey

Our vision is to positively impact the lives of every family welcoming a new baby in Surrey, by ensuring dads are supported, informed and valued.

Purpose of the Job


The Dad Matters Coordinator will deliver a range of universal and targeted interventions aimed at male parents and carers, including foster and kinship carers, in the First 1001 Days.  The Coordinator will support dads and other male carers with attachment and bonding, mental health and access to service. They will work in partnership with professionals and perinatal services to ensure dads and male carers are engaged, supported and heard within clinical pathways. 


Main Responsibilities

The Coordinator will develop and grow the Dad Matters project across Surrey so that more new Dads get the support they need, when they need it. They will do this through:

Support to Dads 

· Deliver face-to-face support and engagement with dads.
· Provide individual and group support to dads during the perinatal period.
· Attending and speaking to Dads at ante-natal and baby weigh-in clinics.
· Engage male parents and carers in universal settings to increase awareness of support available from Dad Matters and key stakeholders.
· Deliver information and education to male parents and carers around Dad Matters core values and infant development in early years through a variety of settings and approaches. 
· Support male parents and carers with children on NICU and those with partners in receipt of care from Perinatal Mental Health teams, Adult Mental Health, IAPT and Parent Infant Mental Health teams.
· Signposting and supporting access to other services as appropriate.
· Undertake designated responsibilities to safeguard and promote children’s welfare.
· Ensure equality of opportunity, fairness and diversity in all aspects of work.
· Support Dad Matters volunteers with their delivery of outreach services.
· Ensure the integrity of the Dad Matters brand when engaging dads and professionals.

Monitoring, Evaluation & Impact measurement 

· Support the evaluation of the impact of Dad Matters. 
· Maintain accurate and relevant record keeping and data collection.
· Gather service user feedback through a variety of methods.
· Develop new tools to capture of the impact of Dad Matters.
· Shaping Dad Matters Surrey offer by gathering feedback from dads, individually or in focus groups, to ensure resources are addressing needs.

Working in Partnership

· Developing and maintaining excellent working relationships with key health partners, including those from Parent Infant Mental Health teams, Midwifery, IAPT, Perinatal Mental Health Teams, Adult Mental Health, Health Visiting and other VCSE groups.
· Delivering/co-delivering training to multi-agency colleagues as appropriate.
· Building on the work of Home-Start’s Perinatal Infant Mental Health work to ensure all parents get support if they need/want it.
· Collaborating with Dad Matters UK to identify and implement best practice

Supporting the work of Home-Start Surrey

· Contributing to the effective day-to-day operation of Home-Start Surrey in accordance with the Home-Start Agreement, Policies and Procedures, and Quality Assurance measures.
· Undertaking work as agreed by the Project Lead to support the strategic management, development and future funding of Home-Start Surrey and the Dad Matters Surrey Project.
· Complying with Home-Start’s administration, monitoring and financial systems.
· Promoting the work of Home-Start and of this project as required.
· Contributing to and supporting the development of the Home-Start network locally, regionally and nationally.
· Maintaining high standards of practice in supporting families within the Home-Start model.
· Ensure equality of opportunity, fairness and diversity in all aspects of work.

The post holder may be required to undertake any other duties that fall within the nature of the role and responsibilities of the post as detailed above.
 
This job description is current as of June 2026.





















	Person Specification

	Qualifications 
	Essential
	Desirable

	
	Good standard of education (GCSE and NVQ level 3+ or equivalent).
	Educated to degree level or a qualification in relevant subject matter.

	
	Additional training and experience in supporting children and/or adults with mild to moderate mental health needs
	

	Technical Skills
	Essential
	Desirable

	
	Ability to coordinate project activities, prioritise and undertake planning to ensure needs of target group are being met.
	

	
	Good IT skills including office software such as Microsoft Word Outlook, PowerPoint, and Excel.
	

	
	Excellent communication, negotiation, consultation and influencing skills tailored to meet the needs of dads, families and stakeholders. 
	

	
	Ability to build and maintain supportive and empathic relationships with new and expectant fathers.
	

	
	A positive and creative approach to tackling tasks.
	

	
	Ability to work independently and fulfil project targets.

	

	
	Good written and verbal communication and presentation skills.
	

	
	Excellent organisation and prioritisation skills with ability to balance a number of competing priorities including daily operational aspects of the role.
	

	
	Ability to maintain a high level of self-motivation, with the capacity to reflect upon and review own effectiveness and engage in a process of continuing professional development.
	

	Knowledge 
	Essential
	Desirable

	
	Qualifications, training and understanding of the needs of families with children.
	

	
	Knowledge of and commitment to good safeguarding practice.
	

	
	
	Knowledge of current legislation and policies relating to children and families


	
	Knowledge of and commitment to equal opportunities and anti-discriminatory practice.
	

	Experience
	Essential
	Desirable

	
	Demonstrable experience in working effectively with stakeholders, with a proven and successful track record in delivering improved outcomes.
	

	
	Experience of delivering projects to achieve goals and service improvements with evidence of success in achieving targets and managing performance.
	

	
	Relevant previous or current employment or voluntary work, working with families.
	

	
	Experience of identifying, developing and delivering opportunities for improving services.
	

	
	Supporting volunteers with outreach work with dads & families.
	

	Additional 
	Essential
	Desirable

	
	Able to work flexibly, some evening or weekend work.
	

	
	Car driver.
	

	
	Access to a car.
	

	
	Eligibility to work in the UK.
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